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Finding Programs
1. Programs are organized into categories, such as Adult Recreation or Children. Each category has sub-
categories beneath it, such as Education & Training, Indoor Recreation or Special Interest.

CATEGORY
Adult Fitness Adult Recreation Aquatics Children
Family
Drop-in Sports
Skating Tots & Tykes
Youth

SUB-CATEGORY

2. Click on the sub-category that you are

interested in. This will then open a new Day Camps

page that shows all the courses listed Community Center Summer Day Camp

within that category. Use the scroll bar on % peine

the right side to scroll down for more

programs, or filter using the opens in the School of Magic ©

black box on the left side. If you don't see o ot0am-so0m Mg iZh-Aug e

the program you're looking for, click on the .

blue activities button to go back to the hece Setoncsten @

main “Select an Activity” page. soam.- o0pm e
3. Once you find a program you are interested .C;T;q:ympks ?

in, click “Show courses” to see when the e e o

program is running, and to register.
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4. A new tab will open, that provides detailed information about that program, such as dates it is
running, a course description, fees, age restrictions, etc. Click the blue BOOK NOW button in the top
right to register for the program, or click “Back” to go back to the course listings for that sub-

category.

Camp Olympics

E 26-Aug-19 - 30-Aug-19
@ 9.00am - 4:00pm
2 5 spot(s) left

el

i BOOKNOW

Registration ends on 26-Aug-19 at 09.00 AM

Fees

General Program Fee

Course Dates

5 sessions

26-Aug-19 09:00 AM - 04:00 PM
27-Aug-19 09:00 AM - 04.00 PM
28-Aug-19 03:00 AM - 04:00 PM
29-Aug-19 09:00 AM - 04:00 PM
30-Aug-19 09:00 AM - 04:00 PM

$145.00

Everyday
Gymnasium
Gymnasium
Gymnasium
Gymnasium

Gymnasium

About this course

Camp Ofympics competitions are guaranteed to be zany, zonkers and just plain silly. Go for the goid and try
something new.

Community Centre

Course 1D 50824
Restrictions

Age Restriction 612

5. After clicking the BOOK NOW button, if you have not already logged in, the log in page will appear.
If you have not created a log in before, please review the steps for “Creating an Account”. Once
logged in, Step 1 of the registration process called Attendees opens. Choose which of your family
members you would like registered for this program. Note, the yellow “1 spot held” box at the top.

Your spot is held for 15 minutes.

26419 w1 0500 AM

Who would you like to book?

- Chid A Accoune

* Add Farily Mt
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6. After choosing the family member to attend, the review page will show you what you are registering
for. Sometimes, there will be a Questionnaire step, which is a series of questions required for that
course, to provide the course instructor with important information prior to the program starting.

At this step, if you'd like to register for another program, or register another family member for
another program, click the “Book another event” link on the bottom left. This will bring you back to
the pain page, and will keep your current program in your cart for later purchase. Follow the steps
above. The next time you get to the review page, it should show more programs listed. Once you
have chosen all of your programs, click on the Checkout button in blue at the bottom.

1 st hekd

> s racria e G e

%Cmﬁn Center Summmer Day Camp - Camp Olympics $14500 $145.00 (=]

Subtotak: $145.00

—

7. Atthe checkout page, please enter your credit card number and all of the required fields. Once you
press complete, the transaction will go through. Once you have paid for courses, transactions will
appear on your account that you can review, and programs will appear in your calendar.

i .S

Payment Method Order Summary
Camp Oympics

x
$145.00 x

Billing Address Total Due Now $145.00

Place My Order ontinus Shopemg



RECreation Peitictn)

PENTICTON )

— R

Creating an Account

Internet browser

Please note that PerfectMind runs best in Google Chrome or Firefox.

Current Penticton Community Centre members %»-’&
If you are experiencing any issues with your account, Ou‘-,',g._..; 'i."

please call Reception at 250-490-2426 ext. 6.

. . Login to Your Account
New Penticton Community Centre members

1. Click on the “Create an Account” button at the
bottom of the Log In Box:

Forgot your password?

CITY OF N ‘_’_\
dl-kntu t "_ .
OOy o 2;‘

VOe¥

Not a Member Yet?

2. Fill out the “Not a Member yet?” page. Once all the fields
have been completed, click the Submit button at the
bottom.

Month * v

PerfectMind will then send a new password to your email.

Country/Region *

State/Province *

Community Centre

Already have an Account? Login Here
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3. After clicking the submit button, a new screen opens where you can edit your account and add
family members. At this time, please add all family member information so your account is up-to-
date. Family members must be listed under your account for you to register them for programs.
Once everyone is updated, click on your name in the top right corner, log out and exit the web
browser.

+ Save Cancel
Edit Family Member
w General Information
*FirstName:  ChidA
*Last Name: | Account
Age: 3
*Birthday:  December v Day: 15 Year: 2015
 Contact Information
Primary Phone Type:  Moble . Secondary Phone Type:  Work
*Primary Prone: | (250) 490-2426 's Secondary Pnone e
@ *Email: | keiseyjomsonapentcion ca Twitter Address: &
Website: & Facebook Address &
*Mailing: | 325 Pomer St
Penticton
Canada
Bitsn Columbia v vaATKe
Cancel

4. Check your email and look for an email from The City of Penticton. Click on the link in the email, and
use the username and password provided in that email to log in.

From: City of Penticton <communication@perfectmind.com=>
Date: Tue , Aug. 13, 2019, 2:27 p.m.

Subject: Your Login Information for City of Penticton.

To: <your.name@gmail.com=

Dear Your Name,
Welcome to City of Penticton.

Your Login Information is:

User Name: your.name@gmail.com
Password: m2ju34c

Visit us now at: https://cityofpenticton.perfectmind.com/

You can change your profile information on the following page: https://cityofpenticton perfectmind com/MyProfile/Contact

Regards,
City of Penticton
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5. When you log in using the username and password emailed to you, it will ask you to reset your
password. Choose a password that is familiar to you so you will remember next time you log in. Once
you click save, a notification will appear that your password has been successfully changed. Then log
in using your username and updated password.

Password Reset

You've logged in with a temporary password. Please enter a
new password below.

Save



